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This is an announcement for the bilingual 119 emergency call center.
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The Kosai city fire department is operating a 24/7 emergency
call center in 21 different languages.

When a person calls 119 and is in need of a translator, they
will be put on a brief hold as the call is transferred. Please
stay on the line, a translator will pick up the call.

Call 119 when you are in need of an ambulance or a fire truck.
I1lness, injury, or fire—Call 110 when you need a police

officer.
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